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Appendix 2 
Compliance with South Australia’s  
Strategic Plan and seven strategic priorities

VISION: Our Communities 
are vibrant places to live, 
work, play and visit

GOAL: We are committed to 
our towns and cities being 
well designed, generating 
great experiences and a  
sense of belonging.

Target 1:  
Urban spaces: Increase the 
use of public spaces by the 
community.

In 2013 the head office of the 
Legal Services Commission 
of South Australia moved to 
new, modern premises in the 
Adelaide city. The new premises 
provide an increased capacity to 
deliver legal advice and dispute 
resolution services and include 
a comfortable, light filled 
reception area for clients as 
well as soundproof and secure 
interview rooms.

GOAL: We are proud of South 
Australia and celebrate our 
diverse culture and people.

Target 5:  
Multiculturalism: Maintain the 
high rate of South Australians 
who believe cultural diversity 
is a positive influence in the 
community.

The Legal Services Commission 
provides award-winning 
community legal education 
programs, targeted at culturally 
and linguistically diverse 
communities and new migrants. 
Commission programs are 
sensitively designed to provide 
information about legal rights 
and responsibilities in South 
Australia. 

At the inaugural 2013 Australian 
Migration and Settlement 
Awards, the Commission 
won the Diversity and the 
Law Award for assisting new 
migrants to successfully settle 
in the community. 

Since 2004 the Commission’s 
Migrant Education (MILE) 
program has assisted 
thousands of new migrants, 
particularly of non-English 
speaking backgrounds, to 

achieve greater social mobility 
and self-reliance through 
improved awareness of their 
rights and obligations under 
Australian law, so as to ensure 
substantive equality and access 
to justice.

The Commission is committed 
to serving the needs of non-
English speaking clients, with 
22% of clients identifying as 
coming from a multicultural 
background.  The Commission 
arranges and pays for 
interpreters to assist clients 
attending an appointment at  
any of its offices.

The Commission offers 
scholarships to non-English 
speaking background and 
Aboriginal students to enrol 
in the TAFE SA Law for 
Community Workers Course.

GOAL: We have a sense of 
place, identity, belonging  
and purpose.

Target 6:  
Aboriginal wellbeing: Improve 
the overall wellbeing of 
Aboriginal South Australians.

Commission staff regularly 
visit the APY Lands to 

The South Australian Strategic Plan is comprised of six key visions, supported by 56 goals and 100 targets. 
These targets are specific and the Commission is able to measure its performance against those targets 
that are relevant to its operations.
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provide legal representation 
at court circuits, advice and 
community based legal 
education to these remote 
communities.

A dedicated Aboriginal 
advice and education officer 
is employed from the 
Commission’s Port Augusta 
and Whyalla offices. 

Regular intakes of Aboriginal 
students undertake a paid 
cadetship at the Commission 
while completing their 
studies. 

The Commission works 
co-operatively with 
the Aboriginal Legal 
Rights Movement to 
ensure Aboriginal South 
Australians have appropriate 
representation in court and 
are provided with legal advice 
and information and family 
dispute resolution services.   

VISION: Strong families 
help build communities

GOAL: We spend quality 
time with our families.

Target 13:  
Work-life balance: Improve 
the quality of life of all 
South Australians through 
maintenance of a healthy 
work-life balance. 

The Commission offers 
its staff flexible working 
arrangements with 192 
employees (or 88% of 
employees) either using 
flextime or working part  
time in 2013-14.

VISION: We are safe in 
our homes, community  
and at work

GOAL: We address the 
causes of crime.

Target 17:  
State-wide crime rates: 
Reduce victim reported crime 
by 38% by 2014 maintaining 
or improving thereafter.

Crime prevention legal 
education is provided by the 
Commission on an ongoing 
basis to young people in 
schools, youth services 
and alternative learning 
environments. 

Commission staff participate 
on a number of boards and 
committees aimed at reducing 
recidivist behaviour. These 
memberships are set out in 
Appendix 5 of this report.

Target 18:  
Violence against women: 
A significant and sustained 
reduction in violence against 
women through to 2022.

The Commission provides 
a legal advisory service for 
victims of domestic violence 
and delivers community 
legal education sessions to 
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a wide variety of groups on 
the legal protections available 
to victims. The Commission 
works closely with 
Commonwealth funded family 
violence prevention legal 
services and a number of staff 
participate on community 
boards and committees 
aimed at reducing domestic 
violence.

The Commission provides 
programs in schools and 
youth services aimed at 
educating young people in 
the prevention of relationship 
violence and sexual assault.

GOAL: We reduce re-offending

Target 19:  
Repeat offending: South 
Australia has the lowest 
Australian rate of repeat 
offenders over the period to 
2020.

Commission Staff participate 
on a number of boards 
and committees aimed at 
reducing recidivism. These 
memberships are set out in 
Appendix 5 of this report.

VISION: We are connected 
to our communities and 
give everyone a fair go

GOAL: People in our 
community support and care 
for each other, especially in 
times of need.

Target 23:  
Social participation: Increase 
the proportion of South 
Australians participating 
in social, community and 
economic activities by 2020.

The Commission has a focus 
on assisting disabled South 
Australians to take advantage 
of their legal rights. Recent 
funding under the State 
Disability Justice Plan will 
be used to develop and 
promote targeted educational 
resources.

The Commission is actively 
involved in providing 
assistance in disputed matters 
under the National Disability 
Insurance Scheme.

GOAL: We actively participate 
in shaping the future of our 
state.

Target 30:  
Boards and committees: 
Increase the number 
of women on all State 

Government boards and 
committees to 50% on 
average by 2014, and 
maintain thereafter by 
ensuring that 50% of women 
are appointed, on average, 
each quarter.

The Board of the Legal 
Services Commission has 
ten members, five of whom 
are women including the 
Commission’s Director.

GOAL: Governments 
demonstrate strong 
leadership working with and 
for the community.

Target 32:  
Customer and client 
satisfaction with government 
services: Increase the 
satisfaction of South 
Australians with government 
services by 10% by 2014, 
maintaining or exceeding that 
level of satisfaction thereafter. 

The Commission seeks 
regular feedback from its 
clients through surveys, 
questionnaires and online. 

The Commission employs 
a dedicated client  relations 
coordinator for clients who 
have been unsuccessful in 
legal aid applications.
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VISION: We have a skilled 
and sustainable workforce

GOAL: All South Australians 
have job opportunities

Target 50:  
People with disability: 
Increase by 10% the number 
of people with a disability 
employed in South Australia  
by 2020. 

The Commission employs two 
staff who self report as having  
a disability.

Target 52: Women:  
Have women comprising 
half of the public sector 
employees in the executive 
levels (including Chief 
Executives) by 2014 and 
maintain thereafter. 

The Executive level of the 
Commission comprises three 
females and five males. The 
current Director and Deputy 
Director are women.
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Target 53:  
Aboriginal employees: 
Increase the participation 
of Aboriginal people in the 
South Australian public 
sector, spread across all 
classifications and agencies, 
to 2% by 2014 and maintain 
or better those levels through 
to 2020.

The Commission contributes 
to educational and 
employment opportunities for 
Aboriginal South Australians 
by offering paid cadetships 
to Aboriginal university 
students.

2.28% of staff identify as 
Aboriginal or Torres Strait 
Islander.

VISION: South Australians 
think globally, act locally 
and are international leaders 
in addressing climate 
change

GOAL: We reduce our 
greenhouse gas emissions.

Target 61:  
Energy efficiency–government 
buildings: Improve the energy 
efficiency of government 
buildings by 30% by 2020 

The Commission reached 
its energy reduction target 
for 2014.  A full report is 
contained in the Infrastructure 
Program section of this 
report.
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provides on-going legal advice 
and education services to rural 
and remote South Australians, 
especially in the northern part 
of the State.

3. An affordable place to live 

The Commission provides 
free ‘over the counter’ legal 
advice to all South Australians 
on a wide variety of matters 
allowing them to resolve 
many private legal disputes 
in an affordable manner. The 
Commission provides means 
tested legal representation 
to disadvantaged South 
Australians in criminal law and 
family law matters before the 
courts.

4. Every chance for every child

The Commission recognises 
that children and young people 
are one of the most vulnerable 
social groups, and that those 
who experience neglect, 
violence, crime and economic 
and social disadvantage are 
at greater risk of coming into 
contact with the justice system 
as victims or offenders.

The Commission works with 
children and young people to 
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1. Creating a vibrant city

In late 2013, the Commission’s 
head office moved to new 
city premises. These new 
premises provide a safe and 
comfortable environment for 
Commission clients and staff. 
The Commission is committed 
to maintaining an office in the 
city of Adelaide.

2. Safe communities, healthy 
neighbourhoods

The Commission is the 
pre-eminent provider of 
community legal education in 
South Australia, offering early 
intervention and prevention 
programs to build safer 
communities. In the financial 
year 2013-14, the Commission 
provided 533 legal education 
services to 18 243 participants 
all around South Australia.  
A total of 86 826 publications 
were distributed and there 
were 1.8 million page views of 
online legal information tools. 
The Commission also runs 
targeted community education 
campaigns, and advertising 
campaigns, focussing on 
particular vulnerable groups. 

The Commission works 
closely with non-government 
organisations, such as cultural 
and ethnic groups, in providing 
its education services.

The Commission provides 
legal advice and dispute 
resolution services to resolve 
neighbourhood disputes before 
they escalate. Commission staff 
actively encourage neighbours 
to meet one another and 
provide legal information to 
help resolve disputes. The 
Commission also provides 
family dispute resolution 
for eligible couples who are 
involved in custody disputes, 
thereby reducing tension in 
families and keeping children 
safe. 

Representation is provided 
for children by Independent 
Children’s Lawyers in situations 
where children are perceived by 
a judge to be at risk or issues 
are raised where the children 
need a separate advocate in 
court proceedings. 

The Commission provides 
duty lawyer services at both 
the criminal Magistrates Court 
and the Family Court to assist 
unrepresented persons. It also 

Seven strategic priorities
The State Government has developed seven priorities for South Australia’s future.

The work of the Legal Services Commission conforms to the State Government’s seven strategic 
principles in the following ways:
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assist them to understand the 
law and the legal system and to 
assist if they are charged with 
an offence. The Commission 
offers–

•  legal advice and 
representation for children in 
the Youth and Family Courts;

•  early intervention legal 
education initiatives for 
schools and youth services;

•  specialised legal education 
programs for youth at risk, 
including Aboriginal young 
people and newly arrived 
young people; 

•  legal competence training for 
workers in children and youth 
services;

•  legal advice on child 
protection and domestic 
violence matters;

•  an Independent Children’s 
Lawyer service; 

•  legal advice and 
representation on child 
support matters;

•  assistance to applicants 
between birth and five 
years of age applying to 
the Administrative Appeals 
Tribunal under the National 
Disability Insurance Scheme.

5. Growing advanced 
manufacturing

The Commission is not 
directly involved in advancing 
manufacturing. However, it 
does provide workers’ rights 
factsheets covering legal 
information on employment 
agreements, work life balance, 
leave and discrimination.

6. Realising the benefits 
of the mining boom for all 
South Australians

The Commission has a strong 
presence in the northern region 
of the State, particularly at Port 
Augusta, Whyalla, and the APY 
Lands, where staff work closely 
with community groups and 
have developed invaluable 
knowledge, networks 
and expertise. As mining 
communities grow in northern 
areas, the Commission is well-
established to provide ongoing 
legal representation, advice and 
education in these areas.

7. Premium Food and Wine 
from Our Clean Environment 

The Commission convenes 
SALAF, the South Australian 
Legal Assistance Forum, of 
which the South Australian 
Environmental Defenders  
Office is a member. 


